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from the current ECSC site.  The larger 
site will allow for a more expansive ser-
vice center that will include an area for 
high traffic food distribution, as well as 
private, glass-enclosed offices for consul-
tation between staff and individual and/or  
family participants.   

 A spacious, light-filled reception 
area will ably accommodate the large 
number of people seeking CCSô services, 
consistent with CCSô commitment to pro-
vide those services in a way that recog-
nizes each individualôs dignity.  Partici-
pants will be able to quickly and easily 
collect food boxes in the distribution 
area.  There will be greater privacy for 
clients while waiting for, or receiving, 
emergency services.  There is ample 
room for storage of food supplies and 
related equipment (refrigerators and 
freezers).  The back of the building pro-
vides a loading bay for the Food Room.  

(Continued on page 4) 

Future site of Eugene Community Service Center on West 6th Street.  The new Service Center is just a few blocks from the current ECSC on W 7th Street.   

 The Eugene Community Ser-
vice Center (ECSC), located at 1095 
West 7th Street, reached its capacity to 
serve CCSô clients many years ago 
and has been operating on borrowed 
time ever since.  CCS has utilized the 
old motel, which was built in 1945, as a 
ñone stop shopò where participants are 
provided food, shelter, clothing, pre-
scription and transportation assistance, 
and various other forms of emergency 
services.   

 In recent years, the numbers 
of community members in need has 
grown dramatically.  Each day, people 
wait in overcrowded and cramped re-
ception areas for appointments to re-
ceive emergency services.  Food stor-
age is so limited that frequent deliver-
ies of food from Food for Lane County 
are required to supply the 7 tons that is 
typically distributed each week. 

 CCS considered remodeling 

and expanding the current site that is in 
the heart of the Whitaker neighborhood.  
While a remodel would have helped alle-
viate some of the space and storage 
issues, the old motel just did not have 
enough life left in it.  The cost associated 
with resuscitating the antiquated plumb-
ing, electrical and mechanical systems 
was prohibitive, not to mention the limited 
parking.   

 Executive Director Ed Monks, 
and the Board of CCS, concluded that 
relocating the ECSC to a more expansive 
site within the Whitaker neighborhood 
made sense economically, and it was 
more conducive to the delivery of ser-
vices and to maintaining the well-being 
and health of CCSô clients and employ-
ees. 

 This past month, Monks signed 
a purchase agreement for the property at 
1464 West 6th Street, currently the loca-
tion of Executive Auto Sales, four blocks 

Campaign Underway to Relocate Eugene Community 

Service Center to Larger West Eugene Facility  
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Meet the Faces of CCS: Community Service Center Food Roomsõ Manager 

Joe Softich  

In fiscal year 2007-08, Catho-
lic Community Services distributed 
almost 1.4 million pounds of food 
through its Eugene and Springfield 
Food Rooms.  That number earns 
CCS the distinction of being the largest 
direct distributor of emergency food in 
Lane County.   

 We receive over 95% of the 
food we distribute through Food for 
Lane County (FFLC), and supplement 
our food inventory through donations 
from local merchants, and the crop 
from our own Springfield Community 
Service Center community garden. 

 Food Distribution manager 
Joe Softich has worked with commu-
nity partners for over 20 years to feed 
the hungry in our area.  Softich sees 
his job as more than simply meeting 
the food need of the hungry.  ñAs ba-
sic, and as important as food is, there 
is something more important in the 
work we do.  If we are not careful as 
we give, we risk taking more from peo-
ple than we offer.ò   

 Softich encourages his staff 
to treat each client with respect, com-

passion, and the recognition of the dig-
nity of each person in need.  That can 
be as important as the receipt of the 
food box.  

Economic Downturn  

 ñFood insecurityò is a term gen-
erally applied to individuals, but this past 
fall as the economy began its contrac-
tion, CCS Food Rooms faced ñfood inse-
curityò of their own. By the end of Sep-
tember, both Food Rooms were each 
down to 5-10 cases of food.  The low 
inventory resulted from an undersupply 
of USDA commodities.  Softich was con-
cerned that the low supplies would not 
meet the usual weekly demand of about 
7 tons at each site.   

 For a brief period, the shortage 
was managed successfully with the dis-
tribution of partial food boxes.  Then 
came the timely arrival of October food 
purchases from Food for Lane County 
and the Oregon Food Bank, but con-
cerns remained.   

 The communityôs generosity to 
FFLC and OFB, our partners in food 
distribution, brought a bountiful supply 
for November and December.  The 

January and February food supply was 
also good, and Softich anticipates that 
supplies should last through early sum-
mer.  However, we carefully watch the 
economic forecasts and plan to provide 
as best we can.   

 Our current lack of adequate 
storage challenges our ability to stock-
pile food in anticipation of leaner days.  
The current campaign to move the 
ECSC and its Food Room to larger 
quarters will help alleviate the storage 
problem and make our food distribution 
more efficient and secure. 

A Friend in Need  

 The attempt to alleviate hunger 
in Lane County depends on the collabo-
ration of several agencies and organiza-
tions.  One contributor to the CCS Food 
Rooms that deserves special recognition 
is Golden Temple Foods, a local pro-
ducer of natural foods and beverages 
including Yogi Teas and Peace Cereal.  
Golden Temple has been one of the 
largest food donors to CCS for a dec-
ade. 

 In the 1990s, Softich phoned 
Golden Temple to purchase bulk gra-
nola in an effort to build an inventory of 
nutritional food for those who requested 
emergency food but did not have cook-
ing facilities.  After explaining the need 
he was addressing, Softich was pleased 

Community members line up for food box distribution at the Springfield Community Service Center. 

Joe Softich, Eugene and Springfield Food Rooms 
Manager 


