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MISSION STATEMENT 
Responding to Christ’s message                                

to love our neighbors as ourselves,                        

Catholic Community Services offers                           

immediate help by providing food and other   

assistance to anyone in need and seeks to 

instill hope by helping Lane County families 

take positive steps to move out of poverty. 

“I alone cannot change the world, but I can cast a stone across the waters to create many ripples.”   - Mother Teresa 

Thanks to a tremendous team of donors, volunteers, partners and staff, 2013 was 

a productive year at Catholic Community Services, a year when we: 

 

 Served a record number of low income households at our Community 

Service Centers in Eugene and Springfield 

 Undertook major renovation work at our Springfield Center 

 Launched an exciting new community outreach program with our new  

Help & Hope Tours 
 

This annual report provides a brief summary of what we do and how we do it.  But 

it’s just as important to remember why we do this work.  That “why” is summarized 

in the first line of the CCS Mission Statement: “Responding to Christ’s message to 

love our neighbors as ourselves, . . .” 

 

To be just as concerned for our neighbors as we are for ourselves seems like a lot 

to ask, maybe even impossible.  But with God, all things are possible, even 

this.  The grace of God inspires us to move beyond our preoccupation with        

ourselves and toward service to others.   

 

Whenever that inspiration moves us to reach out to those in need, we are at that 

moment “responding to Christ’s message to love our neighbors as ourselves.”  God 

doesn’t expect perfection from us, but rather that we acknowledge it when we fall 

short and still keep trying to help our neighbors in need.   

 

That’s what we did at CCS in 2013.  By the grace of God and with the continued 

support of people like you, that’s what we’ll keep trying to do in 2014 and beyond. 

 

Sincerely, 

 

 

Tom Mulhern 

Executive Director 
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“I alone cannot change the world, but I can cast a stone across the waters to create many ripples.”   - Mother Teresa 

Help f or Today 
CCS is a key provider of safety-net services in Lane County, including food, clothing,  energy           

assistance and more.  Last year every $1.00 invested in our direct assistance activities resulted in 
$4.74 worth of immediate help provided to a family in need. 

RYAN and NEVIA have been living in their trailer while   

saving up for deposits.  “I had heard CCS helps people in 

transition,” shared Ryan, recently admitted to the hospital 

for 35 days with H1N1 & pneumonia.  While he was in the 

hospital, Nevia received their mail at CCS, shower passes, 

bus passes, food, and a propane voucher to heat their 

trailer.  Recently, they noticed their trailer had been leaking 

and they lost half their clothing to mold.  CCS was able to 

provide them with clothing to help replace what was lost. 

PAT lives in an affordable housing complex.  She relies 

on social security to live on, and comes to the CCS 

Springfield Food Pantry each month to get by.  “I think 

that this is  a well-worth program and there’s so many 

seniors and so many disabled people – and younger  

people – out of work, out of jobs, that really depend on 

this food for survival. I don’t think that any of us should 

go hungry.” 

Provided emergency  
assistance to    
more than 6,000         
homeless & low-income persons  

COMMUNITY SERVICE CENTERS 

FOOD DISTRIBUTION 
Distributed 

1 . 5 mil lion       
pounds                 
of food last year       

valued at $1.8 million 

TO MORE THAN 22,000 PEOPLE LAST YEAR 

IN EUGENE AND SPRINGFIELD 

EILEEN came to CCS for help when she became a single 

mother of 2 girls.  “It’s really given me hope.”  She 

works as a teacher’s assistant to support her family,    

but found that during the cold winter months it was a     

challenge to stay current with her heating bill.  CCS 

helped Eileen’s family with their Pacific Power bill.         

“It can be overwhelming at times and takes a huge 

weight off to know there’s a service out there to help 

families who need it.”   

Helped       

4,000 low- 

ENERGY ASSISTANCE 

income families 
pay their heating 

bills last Winter 

PUT $1,066,000 BACK INTO THE LOCAL ECONOMY 



Hope f or Tomor r ow 

MIRIAM had hit many roadblocks, but didn’t give up 

hope. After fleeing an abusive marriage, she and her 3 

teenage boys were living in a homeless shelter.  CCS 

helped with her housing & utility deposits. Poor rental  

history and no job made it hard to find a place, but CCS 

helped her find a modest apartment & paid her rent 

while she found a job & paid off all her bills.  “I’m glad 

there are programs like yours out there . It’s an amazing 

thing you are doing...we just needed a little help” 

When KYLE had to step up and become a full-time 

single parent for his son, he didn’t know much 

about parenting. He says that participating in the 

Young Fathers Program “will help my child to learn 

to be the best he can be by learning from me.” 

Kyle has graduated from the program and now    

volunteers to mentor other young dads.  

Helped 43 at-risk 
young men learn to       

become better       
 

parents and providers 

TRANSITIONAL HOUSING 

YOUNG FATHERS PROGRAM 

CCS takes a one-on-one approach to helping families move out of poverty.  We become familiar 
with the strengths and needs of each family, help the family get connected with available           

resources, and support them as they take positive steps forward.   

Provided each of 62  
homeless households   
with 3-6 months of     

rent assistance,  

guidance & support 

We serve others not because they are Catholic, but because we are Catholic. 

HOLLY is a survivor of domestic violence.  Her 2 older 

children had been removed from their home for safety 

when Holly came to CCS for support.  Mary, her CCS 

case manager, helped Holly find temporary housing, 

worked closely with her child welfare worker, and   

connected her with local resources. Holly now has   

custody of all 3 children. “I have my family together 

again and it feels so nice.” 

Strengthened 
166 families   
with one-on-one 

support and 

weekly home visits 

FAMILY SUPPORT & CONNECTIONS 



We serve others not because they are Catholic, but because we are Catholic. 

A Car ing C ommunity 

The pledge program is a partnership between Catholic Community Services and churches and faith-based groups 

in the Eugene/Springfield area.  It is designed to meet critical needs by combining voluntary pledges from more 

than 40 participating congregations representing all denominational groups.  More than $18,700 was pledged and 

contributed by participating congregations in 2013. 

PARTNERING WITH ALL FAITHS 

CCS reaches out to all people of good will in Lane County, regardless of faith, to encourage 
greater awareness of the needs of those who are poor and vulnerable, collaborative partnerships 

to better serve those in need, volunteer service, material donations, and financial support. 

FAMILY SUPPORT & CONNECTIONS 

THE GIFT OF TIME 
More then 300 volunteers 
gave over 15,000 hours of  
service last year                 Left to Right: The Springfield Men’s Pool 

League held a food drive competion this 

fall, Walgreens provided free flu shots 

for 100 clients, and AJ volunteers in the 

Eugene Food Pantry 3 days a week. 

WINTER CLOTHING DRIVE 
35 churches and businesses collected more than 5,000 articles of winter clothing.   

Area schools, churches and businesses helped collect more than $12,000 in personal care items during the annual 

“Squeaky Clean Hygiene Drive” in the late spring and early summer.   

SQUEAKY CLEAN HYGIENE DRIVE 

Donated items are distributed free of charge to homeless and low income persons                         

at the CCS Community Service Centers in Eugene and Springfield. 



SUPPORTERS 
Major institutional support in 2013 provided by: 

 

Catholic Charities of Oregon 

Catholic Charities USA 

Catholic Parishes of Lane County 

City of Eugene 

City of Springfield 

Eugene Water and Electric Board 

FOOD for Lane County 

Fulton Foundation 

Herbert A. Templeton Foundation 

Juan Young Trust 

Lane County Human Services Commission 

Meyer Memorial Trust 

 

And more than 700 donors, volunteers, churches and community organizations. 

Murphy Company 

Oregon Community Foundation 

Oregon Department of Human Services 

Oregon Food Bank 

Randall Charitable Trust 

Springfield Utility Board 

The Collins Foundation 

Trolle Endowment Fund 

U.S. Department of Health and Human Services 

U.S. Department of Housing and Urban Development 

Wells Fargo Bank 

“Poverty calls us to sow hope … Poverty is the flesh of the poor Jesus, in that child who is hungry, in the one who is sick, in those unjust social structures.”  - Pope Francis 

FINANCIAL SNAPSHOT 
Revenue 2012-2013  $3,589,416 Expenses 2012-2013 $3,580,054 

Copies of our audited financial statements are available online or upon request. 

2013 REVENUE IN DETAIL 

   

Donated Food $1,823,310 51% 

Government Grants $1,373,638 38% 

Private Donations $386,976 11% 

Earned Income $5,492 < 1% 

   

Total Revenue $3,589,416 100% 

2013 EXPENSES IN DETAIL 

   

Basic Needs $2,626,415 73% 

Self-Help $571,105 16% 

Management $293,055 8% 

Fundraising $89,479 3% 

   

Total Expenses $3,580,054 100% 



SUPPORTERS 

“Poverty calls us to sow hope … Poverty is the flesh of the poor Jesus, in that child who is hungry, in the one who is sick, in those unjust social structures.”  - Pope Francis 

BOARD OF DIRECTORS 
ROGER HITE, PHD. RETIRED HOSPITAL ADMINISTRATOR 

 

I like to think what we do is bring peace into the lives of 

vulnerable people - the peace that comes from immediate 

help and long term hope for a better day. 

 
MAMIE ARNOLD RETIRED BUSINESSWOMAN 

CCS helps people get what they need and makes them 

feel good about obtaining their needs.  What I like best is 

that Catholic Community Services is taking care of God’s 

people. 

DIANNE BERT RETIRED O’HARA PRINCIPAL 

What I like best about CCS is that staff & volunteers do 

their work with genuine sincerity, humility, dedication, 

compassion and joy!  I also like that CCS is Catholic. 

MARCELA MENDOZA, PHD. ANTHROPOLOGIST  

The key services provided to clients are centered on     

immediate assistance for unmet basic needs, provided 

with compassion & empathy. 

DONNA CHARKO REALTOR 
 

I love that we don’t care about what color, age, status, or 

creed someone is; but merely help whomever needs it. 

DOM MONAHAN ATTORNEY AT LAW 

I believe in the purpose of CCS and that it is consistent with 

our obligation as Catholics to assist the poor, and I’m im-

pressed by the wide variety of deeds that they perform. 

KRISTA CHRONISTER, PHD. UO FACULTY 

The CCS Board provides a way for me to work with an 

impressive organization and serve and give back to my 

community in a way that fits my gifts and values. 

JIM O’KIEF RETIRED ATTORNEY  

CCS strives to meet the emergency needs for folks in Lane 

County while simultaneously working diligently to help 

temporarily-needy families transition from circumstances 

of poverty to self sufficiency. 

MICHAEL COULBOURNE INSURANCE AGENT 

I have been blessed in my life; Catholic Community     

Services provides the opportunity for me to help those in 

need. 

LOUIS OSTERNIG, PHD. PROFESSOR EMERITUS, UO  

I am impressed with the efficiency of the organization, 

especially in the management of available resources to 

maximize services to its clientele. 

MARY FIPPS CERTIFIED PUBLIC ACCOUNTANT 

CCS is the charitable arm of the Catholic Church, providing 

food, shelter and other basic necessities in the spirit of 

Christ’s love. 

DON SCHROEDER ORTHOPEDIC SURGEON 

The primary purpose of CCS is to provide a safety net for 

those who cannot find resources elsewhere and to      

provide assistance to those less fortunate than we are. 

MARY HARWOOD LITERARY SUPPORT TEACHER 

First and foremost, CCS serves the community because of 

its commitment to Christian charity.  Guided by the     

direction to “Love your Neighbor,” they reach out to     

anyone in need. 

SUSAN SPEROTTO RETIRED FROM PASTORAL MINISTRY  

Catholic Community Services is faith-based social service.  

It is our Church at work! 

FINANCIAL SNAPSHOT 

BOARD VICE CHAIR 

BOARD TREASURER 

PAST BOARD CHAIR 

BOARD CHAIR 
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Joe Softich Food & Resource Center 

 (public dedication event on May 20th at 4 p.m.) 

2013 WAS FULL OF MAJOR IMPROVEMENTS AT THE CCS SPRINGFIELD CENTER 

Catholic Community Services of Lane County, Inc. 

Mailing Address: 1025 G Street, Springfield, Oregon, 97477 

541-345-3628        www.CCSLC.org 
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