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BRIEF DESCRIPTIONS OF VOLUNTEER OPPORTUNITIES 
 
Food (Eugene and Springfield) 
 

 Food Distribution.  
Springfield Hours: Wednesdays, Fridays, and Saturdays. 8:30am-1:30pm.  
Eugene Hours: Mondays, Wednesdays, and Fridays 8:30am-1:30pm. 
Volunteers will be interacting with customers. You must be able-bodied and enjoy 
working with people. Duties: Greet customers, help them shop, and stock shelves. 

 
 Food Restocking/Organizing. Tuesdays and Thursdays. Volunteer should be able to 

move and lift heavy objects.  
 
Resource Center (Eugene and Springfield) 
 

 Resource Center - Customer Service.  
Springfield Hours: Wednesdays, Fridays, and Saturdays 9am-4:30pm.  
Eugene Hours: Mondays, Wednesdays, and Fridays 9am-4:30pm. 
A consistent work schedule is preferred. Volunteers should enjoy a retail-like setting, be 
outgoing and engaging, and work well with others. Computer skills and having the ability 
to file alphabetically is a must. You will help clients with locating services and supplies. If 
working in customer service, particularly in Eugene, volunteers must be able to deal 
with agitated situations in a calm manner. 

  
 Resource Center - Hygiene Kits/Organizing/Filing. (Springfield) Volunteers will organize 

hygiene items and create kits for clients. Miscellaneous cleaning and organizing will also 
be requested. 

 
 Clothing Closet. (Springfield and Eugene) Folding, hanging, and occasional laundering of 

clothing. Hours can vary depending on whether you would like client contact or not. 
Work during Food Room hours Springfield (W/F/Sa), Eugene (M/W/F) 9:00am-1:00pm, 
and help clients find items needed. For quiet hours, Tuesday and Thursday. 
 

 Energy Assistant-Seasonal.  Volunteers will schedule energy assistance appointments 
during the season of November through May. Phone and computer skills necessary. 

 
 
 
 
 

SPRINGFIELD: 1025 G Street  |  Springfield, OR 97477 

EUGENE: 1464 West 6th Avenue  |  Eugene, OR 97402 
541-345-3628  |  www.ccslc.org 
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Outreach and Development 
 

 G Street OASIS. Volunteers will act as host/hostess for homeless families with children 
participating in a day services program on G Street in Springfield.  

 
 Events Volunteer. We host various events to further awareness of the work we do in 

Lane County. Volunteers can act as hosts/hostesses, greeters, and bussers. We also 
need help setting up, serving, and cleaning up. 

 
 Special Projects Volunteer. This is an on-call commitment with a variety of potential 

project types.  Examples may include preparing large mailings, special event planning 
and set-up/take-down, agency facility improvements, and more.  Great people for 
special projects include those with flexible schedules, creative minds, and a willingness 
to help with agency development activities.  Signing up for this role does not guarantee 
immediate involvement; we will call on you as needed. 

 
 Driver. Volunteer drivers are needed to help the agency pick-up donations and run 

errands.  This is an on-call position and requires a person with their own reliable vehicle, 
a safe driving record, an able-body and a flexible schedule. This volunteer role may 
include helping pick-up donations during donation drives (Winter Clothing Drive in 
January-February and the Hygiene Drive in May-June), although drivers are also needed 
throughout the year to run errands as needed.  Signing up for this role does not 
guarantee immediate involvement; we will call on you as needed. 

 
 CCS Know Poverty Hour Host opens doors to the community by introducing new people 

to CCS.  The Hour Host commits to bringing 10 or more people to a Know Poverty Hour 
annually, either by hosting an hour and filling it with their own guests, or by bringing 10 
or more people within a year to one (held twice a month). 
 

 Great Hour of Caring Table Host helps ensure the success of our annual free fundraising 
breakfast, held in late September. The Table Host fills a table of 10 guests by personally 
inviting and then reminding them of the event the day before.  Table Hosts do not have 
to ask for money.  
 

Management and Administration (Springfield) 
 

 Accounting Assistant. You will perform bookkeeping and accounting duties under the 
supervision of the CCS Accounting Manager. You should have experience in office 
procedures, filing, computer use, data entry, and good interpersonal skills. 
 

 Administrative Assistant. Volunteers will perform administrative tasks in the area of 
human resources, data entry, and office administration, working under the supervision 
of the CCS Development Team. Helpful skills and experience: office procedures, filing, 
computer use, data entry, good interpersonal skills. 
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Social Services (Springfield) 
 

 Phone Interviewer. Volunteer will conduct phone interviews for our Social Services 
department. You must have a consistent schedule and a three month minimum 
commitment. (Example: ½ day per week, each week for 3 months) 
 

 Clerical Assistant.  Volunteers will do paperwork, filing, and various clerical duties for all 
areas of Social Services.  
 

 Student Intern.  Volunteer Student Interns work under the management of a CCS case 
manager. Volunteer position availability varies according to need. Please note: 
Volunteers should be non-judgmental about various topics and situations including 
mental illness, sexual assault, and addiction. See Student Intern job description.  

 
 Family Events Volunteer. Every two months, Social Services host a dinner and program 

for all clients and families on a Saturday or Sunday. Lunch is served. Volunteers will help 
in one or more of these areas: setting up, cooking, and cleaning up. 
 

 Mentor.  This opportunity gives volunteers the opportunity to work with an individual or 
family as they obtain services from Catholic Community Services. You will build a 
relationship with a client and help them as they take positive steps to move out of 
poverty. (Flexible time commitment, minimum 1-2 meetings per month with client.) 

 
 Records Reviewer.  Volunteer will review files for record accuracy in the Social Services 

Department. 
 

 
Hands On 
 

 Maintenance/Landscape (Eugene and Springfield). Volunteer will help perform 
maintenance and repair work as well as janitorial duties on CCS facilities and grounds. 
Tasks may include cleaning, painting, carpentry, landscaping, minor plumbing, and 
general maintenance. 
 

 Vegetable Garden-Seasonal (Springfield).  Weed, water, and harvest. Care for produce 
that will be distributed in the Food Room. 

 
 Cleaning (Eugene and Springfield).  Cleaning during all hours, but not during Food 

Room hours. Volunteers will clean and sanitize all areas, wash windows/sills, and more. 
 

 Interior Design/Update.  Volunteer helps complete interior design updates for specific 
areas of both CCS locations. CCS will determine colors and provide paint unless 
volunteer has a more economical way to procure it, or wants to donate it.  
 



 
A Catholic Charities Agency  

Page 4 of 4 

 

More Opportunities 
 

 Professional Services/Consultant.  Learn how your specific pro-bono service or 
consultation may be applied to our mission to serve. Possible services include but are 
not limited to:  Accounting, Customer Service, Financial Counseling, Fundraising, Grant 
Writing, Human Resources, Legal, Mental Health Counseling, Program Development, 
Strategic Planning, Warehouse/Inventory, Website Management. 

 
 CCS Board member.  Volunteers serve on the CCS Board of Directors, meeting on a 

monthly basis, exercising governance responsibilities, and providing oversight for all CCS 
operations and activities. 


